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- CRSP 401 Introduction to Clinical Research
- PQHS 499 Health Informatics Management
- PQHS 416 Computing in Biomedical Informatics
- HSMC 420 Healthcare Finance

- Notecraft
- Physician Builder Basics, Advanced 
- Physician Builder Analytics* 
- Healthy Planet*
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Quality, Safety and Patient Experience 
Elective with Chief Quality Officer 

Inpatient Informatics Elective

Epic Inpatient Implementation Elective
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• Hospital in the Home Patient Dashboard 
• Improving Inpatient Documentation 
• Standardized Hospital Medicine Note Template 
• Transitions of Care Documentation 
• Discharge Medication Reconciliation Improvement 

• Inpatient SDOH Screening Pilot 
• Standardization & Maintenance of the On-Call Finder
• Recreating Landmark HTN Trials in COSMOS 
• Food as Medicine Referrals to Food Clinic
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Improving Inpatient Notes

Clinically 
Relevant 

Information 
Billing Coding 

Legal ReqsRegulatory 
Reqs 

• Note Bloat 
• Problem List Reconciliation
• Lack of Standardization
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Standardized HM Note Template

• Removed auto-pull in of labs/imaging, focus on 
documenting interpretation 

• Reminders for problem list reconciliation
• Improved readability and usability 
• Documentation of high risk 

meds/communication



Template Use, Timeframe: 11/03/23 – 01/10/24

Measure Result
Total Number of Uses 1350

Average Number of Uses per Week by any 
User

20

Average Number of Uses per User 52

User Type Result
Attending Physicians 11

APPS 15

Total 26
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Always
0%

Sometimes
82%

Never
18%

How often do you call the hospital to obtain necessary 
information for transitions of care? 

Always

Sometimes

Never
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Pending Studies at Discharge that Need Follow Up

Oxygen Requirements (Including CPAP/BiPAP Use)

Advance Care Plan/Healthcare Proxy

Diet (Including Tube Feeding) Recs

Major Procedures during Admission

Follow-Up Care Plan & Appts

Hospital Course

Weight-Bearing Status

Reason for Inpatient Admission

Principal Diagnosis at Discharge

Discharge Summary Component Present

Yes No
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Standardization of Processes & Workflows – On Call Finder  
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Standardization of Processes & Workflows – On Call Finder  

Provider 
Teams 
without 

Assignments

Non-
Standardized 
Team Names

Unclear 
Provider 

Team 
Function

Incorrect call 
order 
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Standardization of Processes & Workflows – On Call Finder  
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Improving Efficiency – On Call Finder 
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Improve User Experience – On Call Finder 
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Results - On Call Finder  

Action Number of Teams

Renamed as per Standardized Naming 
Convention 104

Team Comments Added 119

Information verified with specialty  145
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OCF Maintenance System

OCF Core Team – Capacity Command

Quarterly Audits for Blank Teams

Monthly OCF Core Team Meetings

Issue Tracker & Admin Database
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Inpatient SDOH Screening 

• Screen all admitted adults for the 5 SDOH domains
Transportation Interpersonal Safety
Food  Insecurity  Housing Instability 
         Utilities Difficulty 

• 2024: required reporting on screening rates 

• 2025: pay for performance 

Joint Commission Requirements
• Screening for patients from a selected population

• Connect patients with resources

• Track progress in reducing disparities
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Multidisciplinary Workgroup

• Care Coordination
• Linda Krause, Dir. Care Coordination
• Andrea Colson, Operations Manager
• Allison Turton, Supervisor Population Health, 

Care Management

• Clinical Informatics
• Dr. Kiron Nair, CI Fellow  (Project Leader)
• Dr. Katherine Liang, CI Fellow
• Dr. Johnbuck Creamer, Director of Clinical 

Informatics for Inpatient Care
• Antonella Vicario, Systems Instructor
• Barb Krakovsky, Systems Analyst
• Stacy Farnan, Sr  Clinical Informatics Analyst

• Patient Education
• Michelle Menke, Mgr. Pt Education
• Marilee Santiago, Dir Education/Training

• Nursing
• Kimberlee Legarth, Director of Nursing Services
• Angela Marvin, RN, Nurse Manager 6E
• Ruby Jackson, RN, Nurse Manager 8E

• Population Health Research Institute
• Dr. Sarah Sweeney, PHRI Fellow

• Institute for Hope
• Mark Kalina, Sr Analyst
• Ekaterina Dubovikova, Change Management 

Advisor
• Sarah Woernley, Nurse Manager

• Information Systems (IS)
• Andrea Orosz
• Noelle Wiser
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Screening Workflow - MyChart Bedside Patient Self-Screen vs CM/SW Administered Screen

Patient 
Admitted

Nursing 
Screen

Inpatient CM/SW 
Consult

SDOH Screen 
Completed

Offered Screening via 
MyChart Bedside

Patient accesses 
screen on own device

SDOH Screen 
Completed

Patient assigned iPad 
by unit Secretary

SDOH Screen 
Completed

*Patient unable to use 
MyChart or declines

Patient accesses 
screen on unit iPad

*Inpatient CM/SW 
administers screen

SDOH Screen 
Completed

+  Nursing Screen

*If patient declines MyChart bedside 
screening, CM/SW can offer SDOH 
screening administered by CM/SW  to 
patients who are interested. 

*Inpatient CM/SW 
administers screen



Risk Discharge Centric Screening Method Responsible Party During 
Admission Routing Method

Digital Connectivity Discharge Centric MyChart Bedside I4HOPE CHW Automatic InBasket Routing to SDOH Request for Assistance Pool

Food Insecurity Discharge Centric MyChart Bedside IP SW/CM Patient List Notification for CM/SW AND Automatic InBasket Routing to SDOH Request 
for Assistance Pool

Transportation Needs Discharge Centric MyChart Bedside IP SW/CM Patient List Notification for CM/SW AND Automatic InBasket Routing to SDOH Request 
for Assistance Pool

Interpersonal Safety Discharge Centric MyChart Bedside IP SW/CM Patient List Notification for CM/SW AND Automatic InBasket Routing to Trauma 
Recovery Pool (they would like it turned off)

Housing Instability Discharge Centric MyChart Bedside IP SW/CM Patient List Notification for CM/SW AND Automatic InBasket Message to SDOH Request 
for Assistance Pool

Utility Difficulties Discharge Centric MyChart Bedside IP SW/CM

Automatic Workbench Report for currently shut off - via clarity report excel, pulled out 
of Epic and emailed to Sarah W, CHW, Mark Kalina.  Mychart request for assistance Yes 
and shut off goes to SDOH assistance pool, /Patient List Notification for CM/SW (!). 
Should go to CM/SW since CHW not available on weekends .

Food Insecurity Discharge Centric CM/SW Navigator IP SW/CM Patient List Notification for CM/SW
Transportation Needs Discharge Centric CM/SW Navigator IP SW/CM Patient List Notification for CM/SW
Interpersonal Safety Discharge Centric CM/SW Navigator IP SW/CM Patient List Notification for CM/SW
Housing Instability Discharge Centric CM/SW Navigator IP SW/CM Patient List Notification for CM/SW

Digital Connectivity Discharge Centric CM/SW Navigator IP SW/CM Patient List Notification for CM/SW

Utility Difficulties Discharge Centric CM/SW Navigator IP SW/CM Automatic Workbench Report for utilities are currently shut off - going into same excel 
sheet/Patient List Notification for CM/SW (!)

Physical Activity Non-D/C Centric MyChart Bedside Automatic EMMI Content Automatically Sent via MyChart
Stress Non-D/C Centric MyChart Bedside Automatic EMMI Content Automatically Sent via MyChart

Social Connections Non-D/C Centric MyChart Bedside Automatic EMMI Content Automatically Sent via MyChart
Financial Resource Strain Non-D/C Centric MyChart Bedside I4HOPE CHW Automatic InBasket Routing to SDOH Request for Assistance Pool

Housing Problems Non-D/C Centric MyChart Bedside I4HOPE CHW Automatic InBasket Routing to SDOH Request for Assistance Pool
Education Non-D/C Centric MyChart Bedside I4HOPE CHW Automatic InBasket Routing to SDOH Request for Assistance Pool

Employment Non-D/C Centric MyChart Bedside I4HOPE CHW Automatic InBasket Routing to SDOH Request for Assistance Pool
Physical Activity Non-D/C Centric CM/SW Navigator Automatic EMMI Content Automatically Sent via MyChart - both for request help, and at risk

Stress Non-D/C Centric CM/SW Navigator Automatic EMMI Content Automatically Sent via MyChart - both for request help, and at risk
Social Connections Non-D/C Centric CM/SW Navigator Automatic EMMI Content Automatically Sent via MyChart - both for request help, and at risk

Financial Resource Strain Non-D/C Centric CM/SW Navigator IP SW/CM Currently no routing method created
Housing Problems Non-D/C Centric CM/SW Navigator IP SW/CM Currently no routing method created

Education Non-D/C Centric CM/SW Navigator IP SW/CM Currently no routing method created
Employment Non-D/C Centric CM/SW Navigator IP SW/CM Currently no routing method created

Duplicative 
workflow involving 
CM/SW and I4HOPE

Workflow requiring 
CM/SW 

Workflow requiring 
further development

Workflows To 
Address SDOH 

Risks and 
Requests for 
Assistance
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Data – Percentage of Patients Screened 2/11/23 – 08/19/23
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Percent of Admitted Patients Screened

Week Number 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 TOTAL
Overall Screened 25 28 29 26 23 23 16 20 15 15 5 7 6 11 7 6 6 34 14 18 10 12 20 21 397

MyChart 16 16 14 17 8 6 7 8 7 6 1 1 0 0 0 0 0 15 3 4 4 7 4 2 146
% Patient Screened on MyChart 64% 57% 48% 65% 35% 26% 44% 40% 47% 40% 20% 14% 0% 0% 0% 0% 0% 44% 21% 22% 40% 58% 20% 10% 37%

Admitted Patients 60 99 117 125 113 128 119 116 119 122 121 121 122 121 133 108 114 123 118 142 132 121 131 118 2843
% Admitted Patients Screened 42% 28% 25% 21% 20% 18% 13% 17% 13% 12% 4% 6% 5% 9% 5% 6% 5% 28% 12% 13% 8% 10% 15% 18% 14%

Phase 1: Longer Questionnaire Phase 2:  Shorter Questionnaire
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Data – Screening Method By Numbers  2/11/23 – 08/19/23
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Risk Distribution Inpatient vs. Outpatient Screening 

0% 5% 10% 15% 20% 25% 30%

Food Insecurity

Intimate Partner Violence

Transportation Limitations

Housing Instability

Utilities Issues

Inpatient vs. Outpatient SDOH Risk 

Outpatient Screening Inpatient Screening

Comparison of risk distribution during the same screening time period (02/2023 – 04/2023). 
Higher risk seen all 5 CMS-required domains for Inpatient Screening. These findings were statistically significant. 

n = 17,679 n = 222
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Committees and Scholarship
• National Committees

• AMIA Clinical Informatics Program 
Directors Marketing Committee

• Physicians in AMIA Job Description 
Working Group 

 
• Conference Presentations

• AMIA CIC 2023
• Epic XGM 2023
• AMDIS 2023 Physician-Computer 

Connection Symposium 
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After Fellowship

Medical Director for Inpatient Informatics, 
Hospitalist 
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